
 

 

December 5, 2019 
 
 

TO:  Madam Chair Anderson and PRTC Commissioners 
 
FROM:  Perrin Palistrant  
  Director of Operations and Operations Planning 
 
THROUGH: Robert A. Schneider, PhD 
  Executive Director 
 
SUBJECT: October 2019 System Performance and Ridership Report 
 
 
OMNIRIDE Express and Metro Express Service 
 

• October average daily ridership increased 1 percent from September  
• Year over year ridership continues to trend upward, including Fridays 
• Staff will closely monitor impacts on ridership with new, larger commuter lot in Gainesville, as 

well as implementation of new commuter bus services 
 

OMNIRIDE Local Bus Service 
 

• October average daily ridership decreased 3.5 percent from September 
• Staff will monitor this change for any patterns that may develop 
• Continuing recent trends, Saturdays remain a bright spot with year over year increases 

 
Vanpool Alliance Program 
 

• Enrollment remained steady at 674 vans 
• Passenger trips reached a new high for the program – 143,962 for the month. This is 10 percent 

higher than the prior month. 
 
OmniMatch Program 
 
Staff participated in: 

 
• October 1 - Prince William County Chamber of Commerce – Education and Innovation Committee 

Meeting 
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• October 3 – Prince William County Chamber of Commerce Employer Council Meeting at GMU Sci 
Tech Campus 

• October 8 – Table top presence at the Prince William County Chairman's Debate held at the 
NOVA Manassas campus 

• October 11 – Platinum sponsor for the Prince William Society of Human Resource Management 
(PWSHRM) HR and Law Summit 

• October 14 – Prince William County Chamber of Commerce Economic Development Committee 
Meeting 

• October 15 – Commuter Connections Sub Committee and TDM Evaluation Committee Meetings 
• October 17 – Leadership Prince William Session Day - History and Government 
• October 18 - Military Retiree Event – Quantico 
• October 23 - Navy Yard Commuter Fair 
• October 28 – Prince William County Chamber of Commerce Salute to the Armed Forces Event – 

Quantico 
• October 29 - Pentagon Transportation Fair – promoting new Stafford service to the Pentagon 

and DC 
• October 30 – Employer Outreach training at the Metropolitan Washington Council of 

Governments 

Customer Service Statistics 
 

• The call center received 8,215 calls in October 
• Responded to 72 general information emails in October 
• OMNIRIDE local trip denials in October was 1.68 percent, compared to two (2) percent in 

September 
 
Passenger Complaints 

  
Complaint rate for OmniRide in September: 

• OMNIRIDE Express and Metro Express complaint rate decreased 19 percent compared 
to October 2018 

• OMNIRIDE local service complaint rate decreased 24 percent compared to October 2018 
 
Note:  No OMNIRIDE Express service on Monday, October 14, 2019 due to the Columbus 
Day holiday. 



 

OMNIRIDE EXPRESS SERVICE

FY20 Change from

Month FY19 FY20 FY19 FY20 % Change Budget Goal Goal

July 147,825 162,648 7,211 7,627 5.8% 7,451                  176

August 163,900 139,597 7,194 7,256 0.9% 7,250                  6

September 141,696 147,765 7,380 7,808 5.8% 7,722                  86

October 166,311 175,541 7,579 7,886 4.1% 7,739                  147

November

December

January

February

March  

April 

May 

June

Year to Date 619,732 625,551 7,341 7,644 4.1% 7,540 104

          At year's end figures are revised, if needed, to account for any lingering data latency.

7/18- Avg. Daily Ridership excludes week of Fourth of July holiday (2-6)

8/18- Avg. Daily Ridership excludes Friday before Labor Day (31)

10/18- Avg. Daily Ridership excludes Friday before Columbus Day (5) and Columbus Day (8)

11/18- Avg. Daily Ridership excludes Veterans Day (11), Snow impacts (15), Thanksigiving (21-23), ESP Tree Lighting (28)

12/18- Avg. Daily Ridership excludes State Funeral for George H.W. Bush (5), Weather closures (10), Christmas/New Year's Holiday (21-31)

1/19- Avg. Daily Ridership excludes Weather related school closures/delays (15, 29-31) and MLK Holiday (18,21)

2/19- Avg. Daily Ridership excludes Weather related school closures/delays (11, 20,21) and President's Day Holiday (18)

3/19- Avg. Daily Ridership excludes Weather related school closures/delays (1)

4/19- Avg. Daily Ridership excludes interstate closure ESP (4), PWC Spring Break (15-19)

5/19- Avg. Daily Ridership excludes Friday before Memorial Day (24)

7/19-Avg. Daily Ridership excludes 7/3, 4, 5 (Independence Day Holiday)

8/19-Avg. Daily Ridership excludes 8/1, 2, 5 (Work Stoppage), 30 (Friday before Labor Day)

9/19-Avg. Daily Ridership excludes 9/20 (car free day), 9/23 (ESP due to demonstrations in DC)

10/19-Avg. Daily Ridership excludes (14) (Columbus Day)

Monthly Ridership Average Daily Ridership

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

 7,000

 8,000

 9,000

 10,000

OMNIRIDE EXPRESS AVERAGE DAILY RIDERSHIP 

COMPARED TO BUDGET GOAL

Budget Goal Actual Avg. Daily Ridership



 

 

FY20 Change from

Month FY19 FY20 FY19 FY20 % Change Budget Goal Goal

July 48,194           47,848          2,309               2,182            -5.5% 2,338            (156)                        
August 54,757           45,499          2,380               2,238            -6.0% 2,405            (167)                        
September 44,045           44,528          2,319               2,285            -1.5% 2,576            (291)                        
October 56,087           50,270          2,470               2,205            -10.7% 2,496            (291)                        
November

December

January

February

March 

April

May 

June

Year to Date 203,083 188,145 2,370 2,228 -6.0% 2,454 (226)                  

          At year's end figures are revised, if needed, to account for any lingering data latency.

10/18- Avg. Daily Ridership excludes Columbus Day (8)

11/18- Avg. Daily Ridership excludes Veterans Day (11), Snow (15), Thanksgiving (21-23)

12/18- Avg. Daily Ridership excludes Weather closures (10), Christmas/New Year's Holiday (21-31)

1/19- Avg. Daily Ridership excludes weather related closures/delays (15,29-31), MLK Holiday (21)

2/19- Avg. Daily Ridership excludes weather related closures/delays (11, 20, 21), President's Day Holiday (18)

3/19- Avg. Daily Ridership excludes weather related closures/delays (1)

4/19- Avg. Daily Ridership excludes PWC Spring Break (15-19)

7/19- Avg. Daily Ridership excludes 7/4 (Independence Day), 7/5 Day after Independence Day

8/19- Avg. Daily Ridership excludes 8/1, 2, 5 (work stoppage)

9/19- Avg. Daily Ridership excludes 9/20 (car free day)

10/19- Avg. Daily Ridership excludes (14) Columbus Day

OMNIRIDE LOCAL SERVICE
WEEKDAY

 Monthly Ridership Average Daily Ridership

283 296 309 328 291 291 236 283 271 289 267 
265 266 297 344 317 
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Average Saturday 

FY20 Change from

Month FY19 FY20 FY19 FY20 % Change Budget Goal Goal

July 3,788             3,864          1,040          966           -7.1% 1,025                        (59)                    

August 4,001             5,032          1,000          1,006       0.6% 1,055                        (49)                    

September 5,864             4,219          951             1,055       10.9% 1,078                        (23)                    

October 3,857             4,063          964             1,016       5.4% 1,045                        (29)                    

November

December

January

February

March 

April

May 

June

Year to Date 17,510 17,178 989 1,011 2.2% 1,051 (40)

          At year's end figures are revised, if needed, to account for any lingering data latency.

7/18- Excludes significant rain/storms and traffic (21)

11/18- Excludes Thanksgiving weekend (24)

12/18- Excludes Cold/Snow (15)

1/19- Excludes snow/weather (11)

SATURDAY

OMNIRIDE LOCAL SERVICE

Monthly Ridership Average Saturday  Ridership
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