MNIRIDE

GET THERE SMARTER

Hispanic Council Presentation

Perrin Palistrant
Director of Operations and Operations Planning




Accessing Translation / Acceder a Traducciones

Me to Everyone

https://attend.wordly.ai/enter/
TPVW-33897zoom=
88172808333
&key=Wvc1oe7o0THgQpLIiXX
3H

Se Who can see your messages

To: Everyone v

Type message here...

1) Click Chat icon
2) Select link in chat
3) In browser that opens select

language choice on upper right side.

Espanol

1) Haga clic en el icono de chat

2) Seleccionar enlace en el chat

3) En el navegador que se abre,
seleccione la opcion de idioma en la
parte superior derecha.

3

Xp SPANISH — ESPANOL ~ :—ZI

10 languages available
10 idiomas disponibles



Eastern Local Service @

OMNIRIDE

* 4 Local Routes
e Dale City
* Woodbridge/Lake Ridge
* Dumfries
* Route 1

* 1 Metro Express

* Woodbridge to Franconia-Springfield
Metro



Operating Characteristics v @
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* Fare Free since March 2020

e Operates 7 days a week

e Restructuring of Service Planned 2024
* Outreach

* Public Hearings

* Implementation
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Dale City Local

OmniRide Transit Center
Mapledale Plaza

Prince William County Boys
and Girls Club

McCoart Building
Chinn Center
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Woodbridge
A and B Local

OmniRide Transit Center
Potomac Mills Mall
Smoketown Plaza
Virginia Employment Center
Woodbridge VRE

Tackett’s Mill Shopping Center
Sentara Hospital

Potomac Library
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Dumfries Local

OmniRide Transit Center
Stonebridge Shopping Center
NOVA-Woodbridge

Ferlazzo Building

Town of Dumfries

Fuller Heights




O

OMNIRIDE

EEEEEEEEEEEEEEE

Route 1 Local

“Woodbridge VRE
Major retail along Route 1
Ferlazzo Building
Town of Dumfries




O

OMNIRIDE

Prince William
Metro Express

OmniRide Transit Center
Potomac Mills Mall
Route 1 corridor

Franconia-Springfield
Metro Station




Microtransit in Manassas Park / Downtown Manassas



What is OmniRide Connect?

* On-demand rideshare service, offering trips within a Manassas Park defined service area
* Allows passengers to request trips on demand, rather than hours or days beforehand

* Short local trips and uses small vehicles

» Safe, reliable and convenient option to connect to OmniRide Local bus routes

* Allows for Electronic Payment

* Provides for the ability for users to manage personal information, payment method, ride history,
request rides and provide feedback on the service

* Provides real-time information related to vehicle location before and during the trip



Service Information

* Monday — Friday, 6:00 am until 8:00 pm
* No fares currently

 When fares return to local fixed route, each
OmniRide Connect trip will cost $2.00

* Only Same Day trips permitted within OmniRide
Connect Zone

e Wait time for service is intended to be no more
than 15 minutes from time of reservation to
time of pickup



Corner-to-Corner Service

Transportation service that directs passengers

to a nearby pickup point and drops them off
at a point close to their destination.

Vehicles are routed using a proprietary
algorithm that determines the most efficient
path to the requested pickup and drop off
locations, with the ability to optimize for
multiple parameters (eg. Traffic, new
passengers, construction).
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Other Services Provided by OmniRide
O

OMNIRIDE

PRTC's On-The-Go Travel Training Program is designed to help
potential riders get over the hurdle of the unfamiliar and
become confident users of public transportation.

This free program provides:

One-on-one or group training opportunities for individuals who
want to learn how to ride or gain confidence using public
transportation.

Train-the-trainer opportunities for clinicians and others who will
be providing information and travel training services to others.

omni@omniride.com or 703-730-6664
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Wheels to Wellness

What is Wheels-to-Wellness?
Wheels-to-Wellness provides travel assistance that eligible

residents can use to access health services. Service provided by
Yellow Cab and NoVA Checker Cab

Who is Eligible?

To qualify, applicants must be:

80 years old or older (age requirement may be lowered); OR
*Disabled as defined by the Americans with Disabilities Act;
AND/OR

*Have income that is no greater than 1.9 times the federal
poverty level and NOT BE eligible for Medicaid transportation
services

In addition, the applicant must reside in Prince William County,
Manassas City, or Manassas Park City, although trips do not have
to begin or end in those areas.
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Wheels to Wellness Trip Locations

Where can | go with a Wheels-to-Wellness payment card?
Health related trips include visits to:

*Hospitals

*Urgent care facilities

*Doctor’s offices

*Nurse practitioners

*Therapists

*Pharmacies including locations in full service stores
Dialysis centers

*Medical laboratories

*Rehabilitation facilities

*Medical supply stores and other medical establishments

*For more information, omni@omniride.com or 703-730-6664
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Rideshare
Program

DRPT grant funded program

40-60 Ridematches per
month (pre-COVID)

Personalized transit itinerary
for each applicant

Transit/Rideshare options

For Commuters T Sl
FREE Service for Prince o e\ .
William County residents o L et G 5, .




OmniRide Employer Outreach ' @
>/
Program OMNIRIDE

 Employer Outreach Program — VDOT Grant funded program

* Free program to assist Prince William County employers who want to
create and expand commuter benefit programs for their employees

* Programs such as:
* Emergency Preparedness
e Carpool/Vanpool Formation Assistance
e Telework Programs - Telework!VA
 Biking/Walking to Work
* Alternative Work Schedules
* Parking Management
* Transit Subsidies
* Employee Commute Surveys
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http://OmniRide.com/
/03-730-6664



http://omniride.com/

Questions?

Perrin Palistrant
ppalistrant@omniride.com

Holly Morello
hmorello@omniride.com
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